
Table 9b: Relative operating and capital maintenance efficiency ranks
– water service 2001-02 (as amended 26 March 2003)

Operating
efficiency

Capital
maintenance

efficiency
Rank 1 - 22 Rank 1 - 22

Water and sewerage companies
Anglian 7 20

Dŵr Cymru 22 6

Northumbrian 5 12

Severn Trent 6 17

South West 9 13

Southern 2 18

Thames 11 11

United Utilities 8 14

Wessex 4 21

Yorkshire 1 22

Water only companies
Bournemouth & W Hants 14 15

Bristol 20 8

Cambridge 15 1

Dee Valley 16 16

Folkestone & Dover 21 5

Mid Kent 19 19

Portsmouth 3 3

South East 12 4

South Staffordshire 13 9

Sutton & East Surrey 10 10

Tendring Hundred 18 7

Three Valleys 17 2
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