Aquarius 3 Common Problem Flowcharts

1) AQUARIUS 3 will not start (or is will not install).

When Aquarius 3 starts, it immediately stops with an error.




AQUARIUS 3 will not start














Has AQ3


Been installed on


NT4?





AQ3 can only be installed on Windows NT4. May will see an updated installation that will cope with multiple platforms





No











Yes








Was AQ3


Installed using the


Admin user?





No





AQ3 must be reinstalled using an Admin User. 





Does


SysTray show


The SQL Server icon?





Yes





No





Yes





SQL Server has been Installed.





Does


Program entry 


exist for:


START -> SQL Server 7 -> Service Manager?





No





SQL Server has  NOT been Installed.





On the next screen, ensure that the box labelled ‘Change the default database to:’ is checked.


Open the list that says master.





A





Keep the defaults on the next screen and click Next








AQ3 must be installed using an Admin User. Reinstall Now





Yes





Yes





No








Does icon


Show a green


Arrow?





Open the Service Manager and click the Start Service button





A





Right-Click the icon, and click the Start Service button








Will AQ3 


Start now?





Yes





STOP





Run START -> Settings -> Control Panel.


Double Click 


Data Sources (ODBC)





Click ADD


Select SQL Server  from List


Click Finish





In Name, Type XXX


Select your Computer Name as the Server.


Click the Next button





On the desktop, right click the Network Neighbourhood icon and select Properties. 


Make a note of the value shown in Computer Name.





Yes





No








Does the


List contain your


Computer name?





Click into the list labelled ‘Which SQL Server do you want to connect to’ and open the list.





SQL Server has not been installed. Reinstall AQ3 using an Admin User 








Does the


List contain 


INDAQUA3?





AQ3 must be reinstalled using an Admin User. 





No





Yes





Select INDAQUA3 and click the Next button.





Select INDAQUA3 and click the Next button.





Click the Finish button then click the Test Datasource button








Did the


Test complete successfully?





No





Yes





Refer to development








