Non-household sewerage customers 2007-08

Unmetered supplies Metered supplies

(thousands of customers)

Proportion metered
(percentage)

Water and sewerage companies

Anglian 7.183 106.833 93.7
Dwr Cymru 9.964 65.350 86.8
Northumbrian 17.498 63.522 78.4
Severn Trent 29.012 190.676 86.8
South West 5.469 40.341 88.1

Southern 20.086 77.816 79.5
Thames 44.236 254.667 85.2
United Utilities 19.709 154.359 88.7
Wessex 11.400 73.900 86.6
Yorkshire 20.152 89.533 81.6
Industry total 184.7 1,117.0 85.8
Notes:

a. Figures are based on forecast data for 2007-08.
b. The totals may not add up due to rounding.
c. Figures are for customers discharging less than 50 megalitres of sewage a year.



Non-household water customers 2007-08

Unmetered supplies
(thousands of customers)

Metered supplies

Proportion metered
(percentage)

Water and sewerage companies

Anglian 4.937 110.238 95.7
Dwr Cymru 10.136 92.461 90.1
Northumbrian:

North East 8.849 50.681 85.1

Essex & Suffolk 2.838 37.977 93.0
Severn Trent 13.453 184.692 93.2
South West 8.224 66.059 88.9
Southern 13.015 52.016 80.0
Thames 25.158 180.501 87.8
United Utilities 18.817 164.370 89.7
Wessex 6.730 46.090 87.3
Yorkshire 17.947 111.822 86.2
WasSC total 130.1 1,096.9 89.4
Water only companies
Bournemouth & W Hampshire 1.010 14.730 93.6
Bristol 6.720 32.022 82.7
Cambridge 0.991 8.993 90.1
Cholderton 0.004 0.016 80.0
Dee Valley 0.772 7.499 90.7
Folkestone & Dover 0.856 4.438 83.8
Mid Kent 1.700 21.700 92.7
Portsmouth 2.281 15.628 87.3
South East 5.685 37.474 86.8
South Staffordshire 4.060 33.226 89.1
Sutton & East Surrey 2.393 13.320 84.8
Tendring Hundred 0.070 4.068 98.3
Three Valleys 9.182 52.788 85.2
WoC total 35.7 245.9 87.3
Industry total 165.8 1,342.8 89.0
Notes:

a. Figures are based on forecast data for 2007-08.
b. The totals may not add up due to rounding.

c. Figures are for customers consuming less than 50 megalitres of water a year.



Sample metered sewerage bills for non-household customers 2006-07 and 2007-08

£/year
Annual bill for
Business 1 Business 2 Business 3

2006-07 2007-08 2006-07 2007-08 2006-07 2007-08
Water & sewerage companies
Anglian’ 219 232 1,117 1,186 162,484 172,602
Dwr Cymru5 166 186 1,880 2,006 211,032 227,883
Northumbrian 291 239 5,861 5,725 166,662 178,233
Severn Trent 216 233 5,178 5,587 143,426 154,720
South West? 244 268 2,355 2,594 429,573 472,955
Southern 167 180 1,693 1,823 265,571 284,162
Thames 89 92 1,147 1,174 101,171 103,475
United Utilities® 623 655 11,635 12,241 177,487 183,719
Wessex* 158 170 1,943 2,040 184,198 196,865
Yorkshire 142 156 1,348 1,480 184,280 202,107
Notes:
a. All figures shown to the nearest £.
b. Trade effluent bills do not include any allowance for non-return to sewer.
Business 1 Business 2 Business 3

Small business

£1,000 rateable value

250m?2 site area

15mm (1/2") meter size

100m? water used per year

All sewage is domestic strength

Bills for Business 3 are based on appropriate large user tariffs.

Commercial building, eg hotel
£20,000 rateable value
8,000m2 site area
50mm (2") meter size
1,000m?* water used per year
All sewage is domestic strength

Major manufacturer

£30,000 rateable value

15,500m2 site area

150mm (6") meter size

200,000m* water used per year
60,000m?* domestic strength sewage
140,000m? trade effluent discharged
to sewer at 750 chemical oxygen
demand and 350 suspended solids.

1. Anglian Water's Business 1, Business 2 and Business 3 bills are based on its Streamline Green, Streamline Orange and industrial tariffs repectively.
2. South West Water's Business 3 bill is based on it's HTE2 tariff
3. The surface water drainage charges in United Utilities' Business 1, Business 2 and Business 3 bills are based on the RVs of customers' properties.

4. The trade effluent charge in Wessex Water's Business 3 bill is based on the Waste tariff 80.

5. The Business 1 and Business 2 bills are net of the £9.50 and £10 dividends that Dwr Cymru gave to customers in 2006-07 and 2007-08 respectively.



Sample metered water bills for non-household customers 2006-07 and 2007-08

£lyear
Annual bill for
Business 1 Business 2 Business 3
2006-07 2007-08 2006-07 2007-08 2006-07 2007-08
Water & sewerage companies
Anglian:
Anglian’ 135 144 920 989 131,475 141,290 2
Hartlepool® 87 93 535 575 77,178 82,854 °
Dwr Cymru® 131 142 1,464 1,572 171,041 182,969
Northumbrian:
Northumbrian 105 114 1,025 1,109 118,920 126,160
Essex & Suffolk:
Essex 114 122 1,114 1,191 140,340 148,400
Suffolk 146 156 1,428 1,528 193,880 205,580
Severn Trent 129 136 1,162 1,229 124,326 130,630 2
South West 149 173 1,315 1,526 197,644 225,708 *
Southern 101 108 947 1,019 135,581 145,425
Thames 118 123 1,319 1,376 153,366 160,231
United Utilities 156 168 1,286 1,390 197,009 213,202
Wessex 146 165 1,358 1,553 213,420 245,420 °
Yorkshire:
Yorkshire 126 135 1,264 1,353 146,628 157,035
York 78 84 633 677 101,578 108,699
Water only companies
Bournemouth & W Hampshire 109 115 1,178 1,252 127,421 135,036 2
Bristol 122 128 964 1,012 147,210 154,260
Cambridge 97 101 801 841 107,900 112,950
Cholderton 126 138 - -
Dee Valley:
Chester 97 102 915 964 148,426 156,770
Wrexham 103 109 976 1,028 160,626 169,650
Folkestone & Dover 147 160 1,468 1,597 168,910 183,065 °
Mid Kent 115 121 1,043 1,104 161,714 171,069
Portsmouth 76 82 709 754 93,320 99,732
South East
Mid Southern 89 96 1,044 1,100 126,864 133,009 7
Eastbourne 146 157 1,609 1,706 222,801 233,613 7
Mid-Sussex 152 163 1,667 1,769 232,819 2441277
West Kent 124 134 1,393 1,474 186,157 195,178 7
South Staffordshire 102 103 978 1,012 120,800 128,040 %8
Sutton & East Surrey:
Northern Area 97 103 768 816 148,963 158,424
Southern Area 120 127 988 1,051 193,063 205,324
Tendring Hundred 172 169 1,790 1,766 175,558 171,780 2
Three Valleys (including North Surrey) 105 110 1,001 1,048 109,832 115,040
Notes:
All figures shown to the nearest £.
Business 1 Business 2 Business 3
Small business Commerecial building, eg hotel Major manufacturer
15mm (1/2") meter size 50mm (2") meter size 150mm (6") meter size
100m? water used per year 1000m?* water used per year 200,000m* water used per year

Bills for Business 3 are based on appropriate large user tariffs.

. Anglian Water's Business 1, Business 2 and Business 3 bills are based on its Streamline Green, Streamline Orange and Industrial Potable tariffs respectively

. The Business 3 bills for those companies with a seasonal or peak element to their large user tariffs is calculated on the basis of a steady demand.

. Hartlepool Business 1 and Business 2 bills are based on its Commercial tariff. The Business 3 bill is based on its Industrial Potable tariff.

. The Business 3 bill is based on the HW2 tarriff.

. The Business 3 bill for is based on supplies by a 4" supply pipe.
. The Business 3 bill is based on the Intersaver 50 tariff.

. In calculating the Business 3 bill, it is assumed that the customer subscribes to a water supply of 0.6MI per day.
. The Business 1 and Business 2 bills are net of the £9.50 and £10 dividends that Dwr Cymru gave to customers in 2006-07 and 2007-08 respectively.

1
2
3
4
5. The Business 3 bill is based on the Option 100 tariff.
6
7
8
9



Web table 1 Water rateable value charges 2000-2001 to 2007-08
- household customers taking unmetered supplies
p/£RV

2000-01 2001-02 2002-03 2003-04 2004-05 2005-06 2006-07 2007-08
Water & sewerage companies

Anglian:
Anglian 38.73 38.09 36.78 36.68 39.36 41.54 40.77 42.05
Hartlepool - - - - - - - -
Dwr Cymru 39.55 39.87 39.66 43.22 43.84 53.29 56.83 60.56
Northumbrian:
Essex & Suffolk:
Essex 36.75 38.34 39.46 40.92 46.17 51.01 53.48 57.92
Suffolk 64.59 67.41 69.38 71.97 81.20 89.72 94.53 101.79
Northumbrian: 26.00 26.25 27.00 27.85 32.52 36.09 38.37 41.23
Northumbrian
North East:
Severn Trent:
Zone 1 62.40 64.38 64.27 67.61 70.05 78.08 81.08 85.47
Zone 2 56.18 57.96 57.87 60.87 63.07 70.30 73.00 76.92
Zone 3 54.49 56.21 56.11 59.02 61.15 68.16 70.78 74.59
Zone 4 56.92 58.72 58.63 61.68 63.91 71.23 73.96 77.93
Zone 5 65.44 67.51 67.40 70.89 73.45 81.87 85.02 89.60
Zone 6 68.08 70.23 70.12 73.75 76.42 85.18 88.44 93.20
Zone 7 68.57 70.73 70.60 74.26 76.94 85.75 89.02 93.84
Zone 8 54.49 56.21 56.11 59.02 61.15 68.16 70.78 74.59
South West 45.54 48.06 50.71 55.08 59.70 71.28 84.10 99.12
Southern 34.90 35.30 35.00 36.00 36.60 42.60 45.00 48.00
Thames:
Area 1 31.84 33.69 34.40 35.33 37.36 50.81 53.96 58.34
Area 2 32.40 34.28 35.01 35.96 38.03 51.72 54.93 59.39
Area 3 24.37 25.78 26.33 27.04 28.59 38.88 41.29 44.64
Area 4 29.18 30.87 31.52 32.37 34.23 46.55 49.44 53.45
Area 5 37.47 39.64 40.48 41.57 43.96 59.79 63.50 68.66
Area 6 32.45 34.38 35.11 36.06 38.13 51.86 55.08 59.55
Area 7 44.65 47.24 48.24 49.54 52.39 71.25 75.67 81.81
United Utilities 41.80 43.80 44.90 50.30 57.80 59.40 63.60 68.60
Wessex 60.75 62.51 63.73 68.36 74.06 85.08 97.32 113.34
Yorkshire:
Yorkshire 63.00 65.90 67.00 71.90 76.60 83.80 89.80 95.70
York 43.70 45.00 45.70 48.20 43.60 47.70 51.10 54.50
Water only companies
Bournemouth & W Hampshire 37.82 38.54 39.37 41.00 44 .42 54.47 57.19 60.64
Bristol 47.60 49.85 50.70 52.00 52.00 61.46 65.10 69.30
Cambridge 34.98 36.00 35.72 36.46 36.80 42.10 43.10 45.00
Cholderton 50.50 48.80 49.40 50.54 51.78 57.00 62.39 68.06
Dee Valley:
Chester 39.21 39.52 39.73 40.38 41.30 44.44 43.74 45.03
Wrexham 41.87 42.20 42.41 43.11 44.10 47.44 46.70 48.08
Folkestone & Dover 57.69 60.73 64.64 68.90 72.86 80.00 87.30 93.82
Mid Kent 43.25 46.77 48.80 50.26 51.70 58.55 60.68 65.09
Portsmouth? 21.90 23.80 24.00 25.60 26.00 27.30 28.70 31.10
South East:
Mid Southern 33.74 34.80 35.65 37.69 39.29 48.15 51.37 52.47
Eastbourne 58.37 60.16 61.64 65.14 67.90 83.22 88.77 90.66
Mid-Sussex 62.00 64.05 65.62 69.33 72.27 88.57 94.48 96.50
West Kent 54.31 56.11 57.49 60.70 63.27 77.55 82.73 84.50
South Staffordshire 39.85 41.20 41.20 42.50 43.85 49.85 51.40 55.36

Sutton & East Surrey:

Northern Area’ - - - - - . B

Northern Area (Croydon) 23.85 25.57 25.85 26.39 27.42 32.01 33.60 35.75
Southern Area 40.75 43.70 44.21 45.15 46.93 54.75 57.48 60.72
Tendring Hundred 65.61 72.09 76.60 86.43 89.50 92.46 90.06 86.32
Three Valleys:
North Surrey 31.00 32.45 33.20 34.50 35.76 42.01 42.21 44.61
Three Valleys:
Colne Valley 27.74 29.02 29.68 30.83 31.88 39.58 41.11 43.44
Lee Valley 34.07 35.65 36.46 37.88 39.16 48.61 50.49 53.35
Rickmansworth 26.97 28.22 28.87 30.00 31.02 38.51 40.06 42.34
Industry average (weighted) 41.35 42.87 43.40 45.76 48.76 56.45 59.73 64.05

Notes:

1. Licence fees are levied in the Hartlepool area of Anglian Water and in the Northern area
(excluding the Croydon area) of Sutton and East Surrey Water

2. These charges apply from 1 July.



Web table 2 Sewerage rateable value charges 2000-2001 to 2007-08
- household customers taking unmetered supplies
p/ERV

2000-01 2001-02 2002-03 2003-04 2004-05 2005-06 2006-07 2007-08
Water & sewerage companies

Anglian 49.99 49.60 48.07 48.07 51.06 47.52 44 .40 45.01
Dwr Cymru 41.50 44.49 46.07 55.64 61.96 71.36 75.81 82.56
Northumbrian 28.37 29.45 30.49 32.02 37.20 40.56 42.68 46.35
Severn Trent:
Zone 1 53.06 54.86 54.99 58.18 60.74 71.07 75.52 80.15
Zone 2 44,70 46.21 46.31 49.00 51.15 59.85 63.60 67.50
Zone 3 47.07 48.67 48.78 51.60 53.87 63.04 67.00 71.12
Zone 4 51.05 52.78 52.90 55.96 58.42 68.36 72.65 77.11
Zone 5 59.56 61.58 61.72 65.29 68.16 79.76 84.77 89.97
Zone 6 57.70 59.65 59.78 63.24 66.02 77.25 82.10 87.13
Zone 7 56.21 58.13 58.25 61.63 64.34 75.29 80.01 84.91
Zone 8 46.73 48.32 48.43 51.23 53.49 62.59 66.53 70.62
South West 112.35 119.67 126.73 138.72 148.96 171.12 194.37 223.58
Southern 56.80 60.40 61.30 65.10 68.10 78.60 84.00 89.60
Thames:
Area 1 24.10 24.87 25.12 25.82 26.37 28.02 28.96 30.65
Area 2 24.98 25.78 26.04 26.76 27.33 29.04 30.02 31.77
Area 3 15.68 16.18 16.35 16.81 17.17 18.24 18.85 19.95
Area 4 22.53 23.25 23.49 24.14 24.65 26.19 27.07 28.65
Area 5 29.57 30.50 30.80 31.64 32.31 34.33 35.48 37.55
Area 6 24.46 25.23 25.48 26.18 26.74 28.41 29.36 31.07
Area 7 34.33 35.43 35.80 36.80 37.58 39.92 41.26 43.67
United Utilities 70.30 72.00 72.80 76.10 85.10 9490 102.20 114.50
Wessex 70.26 72.09 72.95 78.22 84.89 95.34 100.20 108.56
Yorkshire 68.20 70.90 71.70 77.10 82.10 89.90 96.60 104.00

Industry average (weighted) 46.89 48.36 48.65 51.17 54.41 60.10 61.06 68.12




Web table 3 Water fixed charges 2000-01 to 2007-08
- household customers taking unmetered supplies
£

2000-01 2001-02 2002-03 2003-04 2004-05 2005-06 2006-07 2007-08
Water & sewerage companies

Anglian:

Anglian 60.15 65.07 69.12 73.85 79.25 95.35 104.82 118.93

Hartlepool 85.96 85.15 87.56 92.18 96.55 105.46 108.84 116.81
Dwr Cymru 80.00 80.65 80.23 75.73 82.30 95.30 99.95 106.27
Northumbrian:

Essex & Suffolk 25.00 26.00 26.50 27.75 31.20 34.50 36.25 39.00

Northumbrian 49.00 49.00 49.00 50.25 54.75 60.25 63.60 68.40
Severn Trent - - - - - - - -
South West 43.40 45.40 47.90 52.00 56.30 67.20 79.30 93.50
Southern 22.00 22.00 21.70 22.22 22.60 26.28 27.76 29.54
Thames 16.00 16.00 16.00 17.00 18.00 23.00 24.00 25.00
United Utilities 33.00 34.00 35.00 35.00 40.00 41.00 44.00 47.00
Wessex 7.00 7.00 7.00 7.00 7.00 7.00 7.00 7.00
Yorkshire:

Yorkshire 23.00 23.00 23.00 24.00 25.50 27.88 29.63 31.87

York 21.00 21.00 21.00 22.00 19.89 21.79 23.25 25.01
Water only companies
Bournemouth & W Hampshire: 16.00 17.00 17.50 17.50 18.50 20.00 21.00 21.50
Bristol 18.00 18.00 18.00 18.25 18.25 21.00 21.00 22.00
Cambridge 15.35 16.00 16.00 18.00 18.90 22.00 22.50 23.40
Cholderton 27.00 26.10 26.00 26.70 27.30 30.15 33.00 36.00
Dee Valley:

Chester 26.40 26.61 26.74 27.17 27.80 29.91 29.44 30.32

Wrexham 66.93 67.46 67.80 68.90 70.49 75.83 74.64 76.84
Folkestone & Dover 27.02 28.20 30.16 31.86 33.58 36.96 40.00 43.00
Mid Kent 35.00 38.00 40.00 41.00 42.00 47.00 49.00 51.00
Portsmouth'’ 26.00 24.00 22.00 21.00 21.00 21.00 19.00 20.00
South East 12.00 12.00 12.00 12.00 12.00 12.00 12.00 20.00

South Staffordshire - - - - - - R

Sutton & East Surrey:

Northern Area (Sutton) 99.00 106.00 107.40 109.60 112.80 132.00 137.80 144.14

Southern Area & Croydon 30.00 32.00 32.00 32.00 32.00 36.00 37.00 37.00
Tendring Hundred 24.00 27.00 28.00 30.00 31.20 32.40 33.00 33.00
Three Valleys:

North Surrey 21.00 22.00 22.50 23.40 24.30 28.50 32.40 34.20

Three Valleys 28.14 29.40 30.10 31.30 32.40 32.40 32.40 34.20
Industry average (weighted) 32.72 33.46 33.92 34.48 36.71 41.48 43.85 47.01

Note:
1. These charges apply from 1 July.



Web table 4 Sewerage fixed charges 2000-2001 to 2007-08
- household customers taking unmetered supplies
£

2000-01 2001-02 2002-03 2003-04 2004-05 2005-06 2006-07 2007-08
Water & sewerage companies

Anglian 71.48 81.56 90.89 98.57 104.70 115.11 126.38 141.89
Dwr Cymru 92.75 99.45 102.98 98.48 105.60 11584 124.62 135.42
Northumbrian 67.00 68.00 68.50 70.25 77.75 84.50 89.40 95.40
Severn Trent - - - - - - - -
South West 42.00 4410 46.70 51.10 54.90 63.10 71.70 82.50
Southern 38.00 38.00 38.50 40.91 42.81 49.44 52.89 56.28
Thames 27.00 28.00 28.00 28.00 28.00 30.00 31.00 32.00
United Utilities - - - - - - - -
Wessex 7.00 7.00 7.00 7.00 7.00 7.00 7.00 7.00
Yorkshire 25.00 25.00 25.00 26.00 27.65 30.30 32.55 35.81

Industry average (weighted) 41.50 43.58 44.92 45.77 47.56 52.36 55.68 59.43




Web table 5 Water volumetric charges 2000-2001 to 2007-08
- household customers taking metered supplies

p/m?

2000-01 2001-02 2002-03 2003-04 2004-05 2005-06
Water & sewerage companies

2006-07 2007-08

Anglian™:
Anglian - Standard 81.37 79.84 81.44 87.05 89.42 102.43 106.46 115.14
- SoLow 93.37 101.17  108.11  113.71  116.09 134.43 138.46 147.14
- Agquacare Plus - 50.84 51.44 54.05 49.42 5443 58.46 61.80
Hartlepool - Standard 47.33 48.42 52.56 57.11 61.61 67.61 74.41 82.09
- SoLow 73.99 75.08 79.23 83.77 88.28 99.61  106.41 114.09
- Aquacare Plus - 33.42 36.56 39.11 38.76 39.61  43.75 47.42
Dwr Cymru 83.74 88.25 88.80 90.35 92.60 109.61 113.93 122.60
Northumbrian:
Essex & Suffolk:
Essex 62.83 64.87 65.13 66.43 73.64 80.81  87.85 93.64
Suffolk 85.32 88.09 88.44 90.19 100.00 109.69 119.32 127.31
Northumbrian: 54.38 55.41 55.96 57.46 65.32 7258 78.95 85.39
Northumbrian
North East
Severn Trent 76.19 77.08 77.07 80.28 86.23 100.49 108.77 115.07
South West 75.62 76.55 81.30 86.35 92.33 110.61 124.97 145.03
Southern 57.40 59.10 58.60 59.60 60.50 70.30  76.00 81.80
Thames 59.50 61.59 62.21 63.27 65.48 88.85 95.10 99.18
United Utilities 70.40 75.50 77.40 85.40 95.50 100.50 112.60 121.80
Wessex 78.37 83.46 84.61 90.27 97.04 112.76 128.76 148.25
Yorkshire:
Yorkshire 72.20 75.10 76.20 81.00 86.20 94.20 102.00 109.20
York 48.80 50.00 50.50 53.20 48.10 52.60 57.10 61.10
Water only companies
Bournemouth & W Hampshire: 60.90 61.58 62.00 64.48 69.02 83.47  87.57 93.79
Bristol 65.60 69.45 71.96 74.31 75.53 87.43  93.45 98.22
Cambridge 55.40 57.80 57.80 58.80 59.80 70.00 72.00 75.50
Cholderton 78.30 80.10 94.00 103.00 112.51
Dee Valley:
Chester 56.50 59.03 60.74 62.94 63.65 70.90 73.91 78.08
Wrexham 64.81 66.01 65.76 68.15 68.91 76.76  80.01 84.52
Folkestone & Dover 73.60 77.00 78.16 82.23 87.91 101.13 112.68 122.88
Mid Kent' - Standard 66.78 71.28 74.15 76.30 78.46 88.22  89.98 95.07
- Low User 88.39 94.48 98.55 101.50 104.34 117.02 119.58 126.27
- Helpu/Medico 42.99 45.00 47.50 48.75 50.00 56.23 57.88 61.22
Portsmouth? 45.20 47.80 47.80 50.00 50.40 52.10  53.10 57.50
South East:
Mid Southern 58.72 60.09 57.07 56.73 58.01 69.46 7441 79.96
Eastbourne 103.30 105.72  100.39 99.78 102.01  122.16 130.85 140.60
Mid-Sussex 108.00 11049 104.92 104.28 106.61 127.66 136.74 146.93
West Kent 86.41 88.29 83.85 83.34 85.20 102.03 109.29 117.43
South Staffordshire 58.30 60.00 61.15 60.15 62.32 7096  77.00 78.08
Sutton & East Surrey:
Northern Area 54.00 58.60 59.25 59.85 61.02 71.30  74.47 79.20
Northern Area (Croydon) 54.00 58.60 59.25 59.85 61.02 71.30 7447 79.20
Southern Area 70.00 76.00 76.80 77.60 79.12 9241  96.52 102.65
Tendring Hundred 106.00 120.00 126.60 129.65 140.38 141.70 148.13 145.79
Three Valleys:
North Surrey 65.17 57.17 57.91 60.04 61.56 75.33  80.60 84.41
Three Valleys: 55.38 57.17 57.91 60.04 61.56 75.33  80.60 84.41
Three Valleys - Social
Industry average (weighted) 69.45 71.60 72.43 76.25 80.71 94.29 101.96 109.44
Note:

" Anglian Water and Mid Kent Water have three tariff options available to measured household customers.
2 Portsmouth Water's charges apply from 1 July 2007.



Web table 6 Sewerage volumetric charges 2000-2001 to 2007-08
- household customers taking metered supplies

p/m?
2000-01 2001-02 2002-03 2003-04 2004-05 2005-06 2006-07 2007-08
Water & sewerage companies
Anglian’ - Standard 89.30 94.73 96.88 98.44 97.50 103.93 106.58 112.04
- SoLow 137.30 148.06 155,55 167.78 177.50 186.60  189.25 201.38
- Aquacare Plus - 49.73 50.88 54.44 51.79 47.93 50.58 53.38
Dwr Cymru 102.84 106.58 110.35 115.39 123.79 126.41 125.32  131.30
Northumbrian 49.13 55.21 55.90 57.68 64.93 71.64 76.47  81.61
Severn Trent 47.71 47.74 48.20 49.82 53.68 65.92 73.23  78.99
South West 142.81  152.60 162.00 169.24 184.93 21410 232.48 256.02
Southern 82.33 87.23 87.97 91.30 9528 11294 119.70 128.95
Thames 42.40 43.25 43.44 43.69 43.85 46.30 4749  48.57
United Utilities 50.80 59.00 57.70 62.70 68.30 79.70 9140 96.50
Wessex 79.37 84.53 87.00 93.97 10191 117.29 124.26 133.96
Yorkshire 72.30 75.53 76.19 79.71 84.84 92.91 96.81  111.25
Industry average (weighted) 59.31 62.62 65.42 68.41 72.30 81.06 85.24 91.89

Notes:

The volumetric charges have been standardised to take account of different non-return to sewer assumptions for each company.

1. Anglian Water has three tariff options available to measured household customers.



Web table 7 Standing charges for household customers taking metered water supplies: 2000-2001 to 2007-08
£lyear

2000-01 2001-02 2002-03 2003-04 2004-05 2005-06 2006-07 2007-08
Water & sewerage companies

Anglian:

Anglian - Standard 9.00 16.00 20.00 20.00 20.00 24.00 24.00 24.00
- Aquacare Plus’ - 45.00 50.00 53.00 55.00 60.00 60.00 64.00
Hartlepool - Standard 20.00 20.00 20.00 20.00 20.00 24.00 24.00 24.00
- Aquacare Plus’ - 35.00 36.00 38.00 40.00 45.00 47.00 50.00
Dwr Cymru 21.00 20.00 20.00 20.00 21.00 26.00 27.00 29.00
Northumbrian (including Essex and Suffolk) 18.00 16.80 16.80 16.60 20.50 24.00 26.40 28.80
Severn Trent 16.00 16.56 16.68 17.16 17.64 18.24 19.80 20.95
South West 14.40 16.32 16.56 17.04 17.52 21.00 23.76 27.60
Southern 20.00 19.00 19.00 19.28 19.57 22.76 24.57 26.44
Thames 16.00 16.00 16.00 17.00 17.00 22.00 23.00 24.00
United Utilities 23.00 20.00 20.00 20.00 22.00 23.00 25.00 27.00
Wessex 18.00 17.00 17.00 17.00 17.00 17.00 17.00 17.00
Yorkshire (including York): 19.00 19.00 19.00 20.00 - - - -
Yorkshire - - - - 21.30 22.49 24.05 25.84
York - - - - 18.06 19.79 21.21 22.79

Water only companies
Bournemouth & W Hampshire 16.00 17.00 17.50 17.50 18.50 20.00 21.00 21.50
Bristol 18.00 19.00 19.50 20.25 20.75 27.00 29.00 30.00
Cambridge 19.00 19.00 20.00 21.00 22.20 24.00 24.50 25.50
Cholderton 17.60 17.60 18.00 18.20 18.56 21.00 23.00 25.00
Dee Valley (Chester and Wrexham) 19.00 17.00 16.52 17.00 19.00 21.60 23.00 24.00
Folkestone & Dover 17.00 17.60 17.84 18.84 19.84 22.32 25.56 27.68
Mid Kent - Standard 16.20 17.40 18.30 18.90 19.40 21.60 22.20 23.40
- Helpu/Medico' 40.00 43.00 45.00 46.00 47.00 52.85 54.40 57.54
Portsmouth® 22.50 21.00 21.00 21.00 21.00 21.00 23.00 24.00
South East: 15.00 15.00 15.00 15.00 15.00 15.00 15.00 16.12
South Staffordshire 15.00 15.49 15.78 21.00 19.70 22.40 25.00 25.34
Sutton & East Surrey: 19.00 19.00 19.00 19.00 19.00 22.00 23.00 24.20
Tendring Hundred 22.00 20.00 20.00 20.00 21.00 22.80 23.40 23.40
Three Valleys: 17.00 17.60 17.80 18.50 19.00 23.20 24.80 26.00
North Surrey - - - - - - - -
Three Valleys - Standard - - - - - - - -
- Social - - - - - - - -
Industry average (weighted) 16.11 16.94 17.56 17.94 18.91 21.88 23.22 24.63

Note:
1. The Aquacare Plus tariff of Anglian Water and the Medico tariff of Mid Kent Water are available only to customers in receipt of specified benefits.
2. Charges are applicable from 1 July of each year.



Web table 8 Standing charges for household customers receiving metered sewerage services: 2000-2001
to 2007-08
£lyear

2000-01 2001-02 2002-03 2003-04 2004-05 2005-06 2006-07 2007-08
Water & sewerage companies

Anglian - Standard 36.00 40.00 44.00 52.00 60.00 62.00 62.00 67.00

- Aquacare Plus' - 85.00 90.00 96.00 100.00 104.00 104.00 111.00
Dwr Cymru 11.00 10.00 10.00 10.00 11.00 30.00 50.00 65.00
Northumbrian 50.00 43.00 43.00 44.25 51.80 57.00 60.00 64.20
Severn Trent 8.00 8.28 8.40 8.64 8.88 9.24 10.24 11.05
South West 22.20 8.16 8.28 8.52 8.76 10.20 11.04 12.12
Southern 32.00 32.00 32.30 33.55 35.00 41.44 43.95 47.30
Thames 37.00 38.00 38.00 39.00 39.00 41.00 42.00 43.00
United Utilities 62.00 55.00 55.00 55.00  60.00 65.00 71.00 77.00
Wessex 32.00 32.00 32.00 32.00 32.00 32.00 34.00 36.00
Yorkshire 25.00 25.00 25.00 26.00 27.65 30.30 32.55 35.81
Industry average (weighted) 31.39 29.22 29.35 31.61 34.61 38.11 38.19 44.81

Notes:
1. The Aquacare Plus tariff of Anglian Water is available only to customers in receipt of specified benefits.





