Debt related information - 1 April 2007 to 31 March 2008
Please complete the pro formas with information only for this reporting period, i.e. 1 April 2007 to 31 March 2008.

Please complete all of the boxes. If a line definition is not applicable to your company, please enter ‘N/A’ in the box and explain why it is not applicable. If the number is zero, please enter ‘0’ in the box.

In all areas, please provide an explanation for any material changes in numbers reported between 2006-07 and 2007-08.

Appendix 1 – Court actions

Pre-claims notices, county court claims and judgments (lines 1-6):
Ofwat and the regional CCWater offices will use the information on the total numbers of pre-claims notices, county court claims and judgments obtained in relation to households to monitor the underlying trends in debt recovery activities.

In order to check consistency between companies, please explain in your commentary how you define ‘pre-claims notices’. For example, does this include correspondence with customers following the initial bill, or is it limited to the final stages of debt recovery where legal action is threatened and where the likelihood of issuing a county court claim is high? Please also explain whether pre-claims notices include only correspondence by letter, or whether other contacts, for example by telephone or telemessage, are also included.

Please confirm whether the number of pre-claims notices, county court claims and judgments reported relates to the actual number issued, regardless of whether or not a household may have received more than one pre-claims notice, county court claim or judgment within the year. 

Please also confirm whether these numbers are actual numbers for households only, or whether the numbers have been derived from total numbers. If the latter, please explain how the proportional splits have been calculated.

If the definitions used and calculation of numbers remain the same as previous years, simply confirm that this is the case.

Solicitors’ fees (line 7):
Please provide details of the solicitor’s fee that you charge for issuing a county court claim. Detail on the level of the fee charged per individual claim is required (not the total amount charged across all customers).  

Please confirm whether all of these fees are actual costs paid directly to solicitors or whether these costs are added to the debtor’s outstanding debt, in order to offset some of the company’s debt management administration costs when recovered from the debtor.

Please also provide a short summary in your commentary of the circumstances/stages of the debt recovery process when solicitors’ letters are typically sent.

If there have been no changes to your process compared to previous years, simply confirm that this is the case.

Completing the pro forma

· Lines 1 to 6 should contain total numbers of all pre-claims notices issued, county court claims issued and judgments obtained in relation to households in the charging year. The total number should be reported regardless of whether the action was carried out by the company or its agents.

· As in previous years, questions on these issues for household customers who receive sewerage services only are also included for those water and sewerage companies who are able to provide separate data.

	Appendix 1
	Company:

	Completed by:

	Telephone number:
	Date:


	Court actions – household customers only

	Water only bills and water and sewerage bills

	1
	Total number of pre-court action notices or letters issued for non-payment of ‘water only’ bills and ‘water and sewerage’ bills 2007-08.
	

	2
	Total number of county court claims issued for non-payment of ‘water only’ bills and ‘water and sewerage’ bills 2007-08.
	

	3
	Total number of judgments obtained for non-payment of ‘water only’ bills and ‘water and sewerage’ bills 2007-08.
	

	Sewerage only bills (if information available)

	4
	Total number of pre-court action notices or letters issued for non-payment of ‘sewerage only’ bills 2007‑08.
	

	5
	Total number of county court claims issued for non-payment of ‘sewerage only’ bills 2007-08.
	

	6
	Total number of judgments obtained for non-payment of ‘sewerage only’ bills 2007-08.
	

	Additional costs (2007-08)

	7
	Solicitor’s fee charged for issuing a county court claim in 2007-08.
	£




Appendix 2 – Payment and enforcement

Payment frequencies (line 8)

Please provide information on the number (and percentage) of household customers paying by various payment frequencies. Companies should provide the data in the format requested. If you are unable to provide information in the format requested, please explain why. Please also explain how you have compiled your data, for example, is the data based on the number of transactions made throughout the year or a snapshot of your billing system at any one time?
Payment methods (line 9)

Please provide information on the number (and percentage) of household customers paying by various payment methods. Again, we ask that companies provide the data in the format requested. If you are unable to provide information in the format requested, please explain why. Please also explain how you have compiled your data, for example, is the data based on the number of transactions made throughout the year or a snapshot of your billing system at any one time?

Effectiveness of enforcement actions (line 10)

Please provide information on the use and effectiveness of different enforcement actions (e.g. charging order, warrant of execution and attachment of earnings). 

Companies should provide a breakdown of the number of the different enforcement actions which they have undertaken during the financial year and an indication of the effectiveness of each type.  

As above, we would ask companies to provide data in the format requested.

If there have been no changes to the way in which your data has been compiled, please state that this is the case.

Completing the pro forma
Line 8 should contain the number and percentage of household customers paying by the various payment frequencies. Please specify any other payment frequency which customers use and the number (and percentage) of customers using this ‘other’ payment frequency.

Line 9 should contain the number and percentage of household customers paying their charges by the various payment methods listed. Please specify any other payment method which customers use and the number (and percentage) of customers paying by these methods.

Line 10 should contain a breakdown of the number of different enforcement actions undertaken during the year. Companies should also indicate the effectiveness of the various enforcement actions. Please indicate with an ‘H’ where an enforcement action is ‘highly effective’, an ‘M’ for ‘medium effectiveness’ and an ‘L’ for an enforcement action which has a ‘low effectiveness’. Please specify any other enforcement actions which the company uses and their effectiveness.  

	Appendix 2
	Company:

	Completed by:

	Telephone number:
	Date:


	8
	Number (and percentage) of household customers paying by the following payment frequencies:

	Yearly
	Half yearly
	Monthly (approximately)
	Weekly/fortnightly
	Other (please specify)
	Total

	
	
	
	
	
	


	9
	Number (and percentage) of household customers paying by the following payment methods:

	Direct Debit
	Cash
	Third party deduction scheme (‘water direct’)
	Cheque or debit card
	Credit card
	Paypoint/

payzone

payment card
	Other 

(please

specify)
	Total 

	
	
	
	
	
	
	
	


	10
	Number (and percentage) of enforcement actions undertaken on household customers:

	Charging order
	Warrant of execution
	Oral examination
	Attachment of earnings
	Third party 

debt order
	Other (please 

specify)
	Total

	
	
	
	
	
	
	

	Effectiveness of the enforcement actions where taken (high - ‘H’, medium - ‘M’, low - ‘L’)

	
	
	
	
	
	
	


Additional information

In addition to the data collected in the appendices above, please provide commentary on the following.

Effectiveness of debt recovery methods 

Provide a short summary of the different debt recovery methods used in the debt recovery process and highlight any new methods which have been introduced since last year. Any evidence available on the effectiveness of different methods would be helpful.

If you have a charitable trust or a restart scheme please provide details of the number of customers assisted in 2007-08 and any evidence on the impact on payment habits following assistance provided. 

Commercial (and mixed-use) properties disconnected for non-payment of bills

Please explain any changes in your policy on the disconnection of mixed-use premises for the non-payment of bills.

Please also provide details of the number of commercial properties disconnected for the non-payment of bills in 2007-08 and confirm whether this figure includes mixed-use properties (where possible show separate numbers).

Use of void property notices
Please confirm your policy on the use of void property notices, highlighting any changes compared to last year.

Where notices are used, describe the procedures followed to make sure that a household property is unoccupied.

Where available, provide details of the number of void property notices issued and the number of properties disconnected as a result.
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