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Zaheer Qamar [zaheer@qamar569.freeserve.co.uk]

I would like to make some comments and points on view on setting price limits in response to your consultation paper.

It has been stated in the paper that each company must put customers at the heart of  this price review and that plans to invest have to take into account the impact on bills to customers.

I have moved house recently and have been forced to have a water meter installed by the water company (you say metering is the fairest way of charging - I think that it is perverse to force change of occupiers to have a water meter installed as it is penalising people who need to move, in particular families - it would be more reasonable and fair if water companies install meters on an area by area basis at one particular time as one household can waste water whereas the neighbouring property with a meter cannot). I have seen that the price increases over the last few years for charging by volume has increased at a faster rate than for unmetered rates. This is unjust and does not increase incentives to reduce water consumption. I have worked out that my household uses much less (around 50-60%) than the average household but my bill is not proportionatley less than the unmeasured charge - it is only £20-30 less than the unmeasured charge. I have been informed by my water company that the charges are based on a formula based on the k factor worked out by OFWAT - based on the likely income to the water company but not putting customers at the forefront. In my opinion this formula is flawed and you should change the way water companies can charge, in particular incentivise customers to reduce water use by reducing metered charges compared to unmetered charges. E.g. if someone's water use is half of the average household the metered charges should be calculated so that they are charged half of the unmetered charge. In this way you are putting customers at the heart of the price review rather than water companies' needs and their shareholders. I see 30% of income goes to finance and shareholders - this needs to be reduced so that more can go on investment and reducing metered charges.

I would also like to say that the combined standing charge for supply and sewerage is too high - it's one third of my bill! I pay £67 just for the privilege of my company reading my meter once a year and supplying me water - I already pay for the water I use and I can read the meter myself.

In order to incentivising efficiency, the water companies should take the approach of energy companies. E.g. offering discounts on water saving devices (like discounts on energy insulation); offering discounts by paying by direct debit and opting out of paper bills. My water company offers online servicing but there's no incentive for this. 

I hope my comments and views will be given serious consideration and look forward to them being taken into account.

Regards

Z Qamar

