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My concern is United Utilities in the North West.

1.  We have had a number of years with increases in prices well above inflation.  This has led to vastly improved profits.

2.  Water continues to leak away without much sanction on the company.

3.  Reports have now started about water meters being needed and a

shortage of water in the region.  This after a record     

     amount of rainfall in the region.

4.  I would suggest competition is imperative and needs good policing.

5.  From your charts it would appear that taxation by the government is also increasing perhaps this needs publicity to notify people that our 'masters' are complicit in increasing costs. 

6.  I am a pensioner and receive rises strictly in line with inflation, I have to budget to live within my means.  Budget should 

     be impressed on the water companies!

Will I see this happening?  I am not holding my breathe.

George Richardson

