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Notice of application for a Water Supply and 
Sewerage Licence 

United Utilities Water Sales Limited whose contact address is at Haweswater House, 
Lingley Mere Business Park, Lingley Green Avenue, Great Sankey, Warrington, 
WA5 3LP has made an application to the Water Services Regulation Authority 
(“Ofwat”) for a water supply and sewerage licence with the following authorisation(s). 

• Retail authorisation (water).  
• Retail authorisation (sewerage).  
• Restricted retail authorisation.  

Synopsis of the business plan 

Water Plus is a Joint Venture between United Utilities Plc and Severn Trent Plc. It 
has been established Water Plus with a clear strategy to deliver exceptional service, 
leveraging an experienced workforce and lean operation structure to serve all major 
customer segments, both in and out of area. 

Water Plus has a comprehensive view of the required financial resources and 
ensured appropriate funding arrangements are in place to support ongoing activities. 

How to respond 

Any person who wishes to make representations or objections with respect to the 
application should do so in writing (which includes by email) to Ofwat at Centre City 
Tower, 7 Hill Street, Birmingham, B5 4UA or by email at 
casemanagementoffice@ofwat.gsi.gov.uk.  

Representations must be received by Ofwat no later than 17.00 hours on Friday 22 
July 2016. Further information about how to make representations or objections, 
including information on the treatment of confidential information, can be obtained 
from Ofwat at the above address or at http://www.ofwat.gov.uk/foi/. 
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