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Bristol Water response to Agreement 
for water and sewerage companies to 
adopt infrastructure – a discussion 
paper 31st October 2016 

Ofwat Discussion paper for response by Monday 31 October 2016 

As mentioned in the main body of the discussion paper, it is recognised that  there is on-going work 
with the Water Companies and WaterUK regarding a revised Self Lay Code of Practice (SLCOP). The 
SLCOP is due to be issued later this year with a view to implementation in April 2017. A draft Self Lay 
Framework Agreement has also been produced and  the WaterUK group will be looking at the 
agreement together with levels of service once the SLCOP has been approved/implemented. 
 
It is important to note that the SLCOP has been written by representatives of both Water 
Companies, Self Lay Organisations (SLO) also known as Independent Water Connection Providers 
(IWCP) and Fair Water Connections and has been comprehensively reworked to be both 
comprehensive and practical. 

Questions 

 

Ofwat question One 

Which parts of the procedures for making an adoption agreement under section 51A or section 104 
WIA91 should be included in the code(s)? These might include or differ from those set out above. 
For each, please explain why and what benefit its inclusion in the code(s) could deliver. 
Bristol Water Reply  

Inclusion and reference to the SLCOP comprehensive procedure in the code would ensure that the 
areas needed are suitably covered and consistency is maintained throughout the industry. This 
includes the bullet points covered in “3.2 Procedures”. 
Ofwat question Two 

Which parts of the procedures for making an adoption agreement under section 51A or section 104 
WIA91 should not be, or are unnecessary to be included in the code(s) and why? 
Bristol Water Reply  

We believe that the procedures are comprehensively covered in the new SLCOP. 
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Ofwat question Three 

Should the code(s) set out a common procedure applicable to all water and sewerage companies, or 
should it set out key principles that companies’ own processes and procedures should comply with? 
Why? 
Bristol Water Reply  

Yes the code should set out a common procedure applicable to all Water Companies. One criticism 
from Customers and their representatives (Developers/Self Lay Organisations) is that there is no 
consistency throughout the industry.  We don’t believe that this will preclude innovation in this area. 
Ofwat question Four 

If the code(s) were to include details of the procedures to be followed by Ofwat in issuing an order 
for a water or sewerage company to enter, vary or terminate an adoption agreement, what in 
particular would it be useful for the code to include? 
Bristol Water Reply  

The code should address how the procedures identified in the new SLCOP might have to change to 
allow for such orders from Ofwat.  Ideally the code would deal with the timing and financial impact 
of such procedures. 
Ofwat question Five  

To what extent would it be helpful for the code(s) to set out details of what type of works it is or is 
not appropriate to be done by a person other than the water or sewerage company? Are there 
particular types of work where such clarification would be beneficial? 
Bristol Water Reply  

The definition of “contestable works” (work that is permitted to be undertaken by qualified parties 
other than the water company) has been considered and agreed in the new SLCOP.  Beyond this 
definition a water company can still describe other works as contestable works but only after 
considering the risks to existing customers as it has the ability to flex the boundary of the 
contestable works definition.  
Ofwat question Six 

Are there certain terms or conditions that should be mandatory for all water and/or sewerage 
adoption agreements? Please outline which and why. 
Bristol Water Reply  

These are covered in the SLCOP and will be in the Self Lay Framework Agreement that will follow. It 
is intended that the Framework Agreement will be signed by both parties and will cover all sites 
where work will be undertaken by the specific SLO. This should reduce the administrative burden on 
both the Water Company and SLO’s. 
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Bristol Water has had an active input into the approval process of new SLCOP and will engage for the 
Self Lay Framework agreement and levels of service drafts that will follow. 
 
It is understood that WaterUK will be responding to the consultation separately. 
 
 
 
  

 

Ofwat question Seven 

Are there particular areas in which it would be unnecessary or unhelpful for the codes to set out 
mandatory terms and conditions? Please outline which and why. 
Bristol Water Reply  

Given the genesis of the new Framework Agreement from the SLCOP and from the work of 
representatives of Water Companies, Self Lay Organisations (SLO) also known as Independent Water 
Connection Providers (IWCP) and Fair Water Connections there does not appear to be benefit in 
setting mandatory terms.   
Ofwat question Eight 

Are there certain areas where it would be useful to have standard terms and conditions for adoption 
agreements, even if they were not mandatory? Please outline which and why. 
Bristol Water Reply  

 All areas of agreements should be standard as customers would like consistency across Water 
Companies and this is the aim for the new Self Lay Framework Agreement following on from the 
SLCOP. 
Ofwat question Nine 

Are there particular areas in which it would be unnecessary or unhelpful for the codes to set out 
standard terms and conditions? Please outline which and why. 
Bristol Water Reply  

No.  We have been supportive of there being one standard agreement and have been involved in the 
SLCOP development as we have listened to our customers saying they want to have one set of 
standard paperwork across the industry. 
Ofwat question Ten 

Are there circumstances in which the code(s) should make different provision for different persons? 
If so, please outline in what circumstances and why. 
Bristol Water Reply  

Customers should be treated fairly and consistently. Any deviation from this could be viewed as anti 
competitive and should be avoided. 
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