
United Utilities Water response to the Ofwat Consultation:  
New connection charges for the future  
 
Introduction 
United Utilities Water welcomes the opportunity to provide a response to the Ofwat consultation 
on “New connection charges for the future.” 

 
Q1: Do you agree that our Option 3 on the treatment of the income offset/asset payments, 
has merit? If not, please explain your reasoning and provide relevant evidence. If so, how and 
when should this change be brought about? 
 
We agree that Option 3 would provide the most appropriate solution of those outlined in the 
consultation.  
 
We recognise the desire to amend NAV charging and from a NAV charging perspective we 
support Options 2a or 3 which apply changes to NAV charging from April 2018.  
 
Despite Option 3 resulting in changes in the charging mechanism for NAV’s in both April 2018 
and April 2020, we are supportive of this approach and would expect all companies to carefully 
manage the introduction of changes in an appropriate way which enables the views of all 
stakeholders to be considered. We have already commenced engagement with our 
stakeholders on the development of new connections charges for 2018/19. Introducing this 
additional change to new connections charging from April 2020, rather than April 2018, will 
allow time for companies to appropriately engage with developers and SLOs on the further 
changes and fully consider their feedback in implementing the change.  
 
As noted in the consultation, Option 2a will create additional increases to end-customer bills, 
which would be avoided through Option 3. On this basis we consider that Option 3 is the only 
option which addresses challenges within the NAV market, whilst protecting end-customer bills.  
 
Q2: Do you agree with our draft impact assessment? Can you provide quantitative figures in 
terms of the potential benefits or costs? Is there anything we have missed? 
 
Generally we agree with the approach taken on the draft impact assessment. However, we 
believe there would be variations in the impact on an average customer bill across the industry, 
due to differing methods adopted by companies in calculating asset payments.  
 
Due to the timescale of the response and given that all charges for 2018/19 are under 
development, we are not able to provide quantitative information in terms of the potential 
benefits or costs. However, it is clear that Option 2a would result in increases to end-customer 
bills which would be avoided by Option 3.  
 
Q3: Do you have any comments on the drafting of the possible future changes to our rules 
(set out in Appendices A3 and A4)? 
 
Based on the proposed changes to the treatment of income offset and asset payments from 
2020, we support the proposed changes to the charging rules from April 2020.  
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Q4: Do you have any comments on our proposed licence modification to Condition C 
(Infrastructure Charges) for English water companies other than NAVs (including the proposed 
wording set out in Appendix A7)?  
 
We do not have any comments to make on the proposed modification to Condition C.  
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