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Dear Sirs,

Customer Bad Debt March 2021 consultation

Thank you for sharing your minded-to proposals for the redistribution of excess
customer bad debt costs experienced by retailers in the Business Retail Market due
to restrictions introduced during the Covid-19 pandemic.

Given the majority of consultation questions relate primarily to matters confined to
the regulation of the commercial relationship between Retailers and their
customers, we believe Retailers and customer representatives have the necessary
information and are better placed to respond.

Our approach to reviewing and providing commentary on the proposails is to focus
on those limited proposals within the consultation which have the potential to
directly or indirectly impact the wholesale business. We have therefore limited our
response questions 6 and 7.

Consultation Question 6: Do you agree with our presented ‘minded to’ view that
amendment of REC price caps is the approach that best meets our objectives
concerning customer bad costs?

Response to Question 6: We strongly support Ofwat’s ‘minded to’ proposal to
recover excess customer bad debt by means of amendments to the REC price
caps.

Registered office Yorkshire Water Services Limited Western House Halifax Road Bradford BD6 257
Registered in England and Wales No.2366682 yorkshirewater.com %ﬁ%‘“‘

-----

0
%]
m

EXCELLENCE

CUSTOMER
SERVICE


http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiR2_nBloLaAhUEvBQKHd4DBMYQjRx6BAgAEAU&url=http://blog.toyota.co.uk/toyota-great-britain-receives-carbon-trust-standard-for-low-co2-uk&psig=AOvVaw1a6g73Zo-wZTa4zzEhNQ2m&ust=1521885252511072
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwjrvOTWmILaAhWGvhQKHUYrCKoQjRx6BAgAEAU&url=https://www.linkedin.com/pub/lianne-verweij/a5/817/855&psig=AOvVaw3rfNutYi7-KhTw4BeLAT5A&ust=1521885830066047
mailto:covidbusinessretailmarket@ofwat.gov.uk

Consultation Question 7. Do you agree with our assessment of the options for
revision of regulatory protections?

Response to Question 7: We agree in general with the assessment undertaken by
Ofwat. We strongly support the commitment from Ofwat that the revisions to the
REC price caps will be undertaken in a way which protects unengaged customers
from a disproportionately high or unfair proportion of the excess bad debt costs.

Should you require any further information, please do not hesitate to contact the
sender.

Yours sincerely,

W Kimpton.

Head of Regulation
Yorkshire Water








