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Dear Sirs,
I am a resident of St Leonards-on-Sea in East Sussex.
I understand that following the deadline of October 21st you will be reviewing comments from all
customers and stakeholders in regards to the performance of Southern Water in 2020-21.
As a customer of Southern Water I would ask you to consider this letter of complaint in that process
for the following reasons:
- My local beach at Bulverhythe has been severely polluted by burst sewage pipes at the end of July
2021, damaging marine life, the local fishing industry and recreational use of the beach and the
attached beach huts.
- In the recent case brought by the Environment Agency covering 16 waste water treatment works
and one CSO across Kent, Hampshire and Sussex, the court heard that Southern Water “deliberately
presented a misleading picture of compliance to the Environment Agency, hindering proper regulation
of the company”, relating to the period between 2010-2015. The court found that widespread and long
term breaches of environmental law were caused by “deliberate failings”, with instructions and coordination coming from the very top of the Southern Water chain of command, including senior
lawyers
https://www.gov.uk/government/news/record-90m-fine-for-southern-water-following-ea-prosecution

https://www.sas.org.uk/news/southern-water-slammed-with-record-fine-for-sewagepollution/
- In 2020 alone, Southern Water was responsible for over 20,000 separate storm overflow
events, with a duration of over 201,000 hours in total (the true figure is likely higher). That
is equivalent to almost 23 years.
https://environment.data.gov.uk/dataset/21e15f12-0df8-4bfc-b763-45226c16a8ac
- Southern Water is permitted by the Environment Agency to spill wastewater only under
extreme circumstances, and yet they have repeatedly released untreated sewage into the
sea at St Leonards and Hastings, where I live and regularly swim, over the last three
months, apparently every time it rains. The beach has been off-bounds due to pollution for
weeks this summer.
- According to their own website, the number of spills in East Sussex increased every year
between 2017-2020, more than trebling to over 5,000 spills annually.
https://www.southernwater.co.uk/our-performance/flow-and-spill-reporting
- Southern Water paid around £900 million to shareholders between 2009-2019,
and made over £200 million profit for each of the last three years
https://www.theguardian.com/environment/2020/jul/01/england-privatised-waterfirms-dividends-shareholders
https://www.sas.org.uk/news/southern-water-slammed-with-record-fine-forsewage-pollution/
- Southern Waters CEO’s £550,900 bonus in this context is obscene and unconscionable.
Our community has no choice but to use Southern Water, and I’m happy to pay a fair price
for a well-delivered essential service, but I object to subsidising profit for shareholders and
directors, with bumper dividends paid out whilst crumbling infrastructure goes neglected
and we all pay the price for ongoing environmental devastation, health risks and loss of
business for our community.
Given the evidence of deliberate deception, obstruction and illegality in the pursuit of
profit, and the ongoing high incidence of pollution events, I see no reason to have faith that
Southern Water is genuinely engaged in the process of significantly improving its

environmental performance. I see a toxic corporate culture where it’s cheaper to pay even
record-breaking fines than it would be to discharge their environmental responsibility in
compliance with the law. I also feel the amount of my water bill should reflect the
incredibly dire customer service we are experiencing until these issues are adequately
resolved. I would be grateful if you could respond with how the above will inform the
review and the outcome.
I am also one of some 200+ concerned citizens who form the Hastings and St Leonards
Clean Water Action Group, we would welcome a conversation with you on this matter you
can reach the group at
.
Best wishes,
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