
 
 
Centre City Tower, 7 Hill Street, Birmingham B5 4UA 
21 Bloomsbury Street, London WC1B 3HF  

 

The Information Governance Team 

By email 
                 

16 December 2020 
 

 
Freedom of Information Act (FOIA) 2000 - Request for Information 

 
 

Reference: FOI 202012136 
 
Dear  
 
Thank you for your request for the following information 

I am writing under the FOI act to request information on the current government guidelines 
on levels of endocrine disruptors in UK drinking water. 

We can confirm that Ofwat does not hold this information. We advise that you contact the 
Drinking Water Inspectorate (DWI). You may find the following Information sheet on 
Endocrine Disruptors on the DWI website useful https://cdn.dwi.gov.uk/wp-
content/uploads/2020/09/23151659/edc.pdf.  
 
If you need any further information you can contact the DWI on this email address: 
dwi.enquiries@defra.gov.uk. 
 
Once a(n) FOI/EIR request is answered, it is considered to be in the public domain. To 
promote transparency, Ofwat may publish the response and any material released on our 
website in the FOI disclosure section. Any personal information in the letter will be removed 
before publishing.  
 
We will hold the information in accordance with Ofwat’s Retention and Disposal schedule 
which can be found in our Publication Scheme at the following link 
https://www.ofwat.gov.uk/foi/policies-and-procedures/. If you have any concerns as to how 
Ofwat processes your personal data please contact the Data Protection Officer at 
dpo@ofwat.gov.uk. 
To view Ofwat’s full Privacy Policy please go to https://www.ofwat.gov.uk/foi/policies-and-
procedures/ 
 
If you have any queries or concerns with regard to the content of this letter please do contact 
us, quoting the reference number. If you are unhappy with how your request has been 
responded to you can request an internal review by writing to foi@ofwat.gov.uk. 
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If you are still not satisfied following our response to an internal review, you have the right to 
complain to the Information Commissioner’s Office under section 50 of the Freedom of 
Information Act 2000. 
 
Further information concerning your rights is available from the Information Commissioner’s 
Office at: 
https://ico.org.uk/ 
 
or 
 
The Information Commissioner’s Office  
Wycliffe House 
Water Lane 
Wilmslow  
 
Yours sincerely, 
 
Ofwat’s Information Governance Team 
 
 
 

 

https://ico.org.uk/



