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Overview

◼ We are considering three core options for the stated preference design to address the issues identified in the pilot
and cognitive testing:

1. Revisions to compensation exercise only

• Change the service issues included in the exercise.

• Change the name from ‘compensation’ to one-off payment, and revise the introduction accordingly, including an
encouragement to participants not to see the amounts shown as indicating the severity of the issue.

• Change the payment levels shown to be consistent with the findings from the pilot

2. Combine impact and compensation exercises into a single exercise, incorporating revisions in 1.

3. Test both 1 and 2 in an extended pilot



Option 1 – Choice of service levels 

Proposed new service issues

◼ Planned supply interruption (6h)

◼ Boil water notice (48h)

Why?

◼ Lower impact service issues, hence lower required compensation.

◼ Both can affect any property equally

◼ Little room for ambiguity

◼ Company will definitely know of the issue as they have already sent a 
notice.

Original service issues

◼ Unexpected supply interruption (6h)

◼ Sewer flooding outside your property (1 week)

Why?

◼ To include one water and one wastewater service issue.  

Why not?

◼ Sewer flooding is a high-impact incident, meaning that required 
compensation is higher, perhaps stretching into implausibly high 
numbers, and weakening precision.

◼ More ambiguity over severity of impact of sewer flooding in 
comparison to other service issues, particularly given that properties 
vary substantially across the population.  This potentially links 
perceived impact with level of compensation shown, causing a bias.

◼ Some participants doubt it could happen to them, if they live at the 
top of a hill for example.

◼ Potential for doubt over whether company will know of impact 
without it being reported.

◼ No strong reason for requiring one water and one wastewater service 
issue in the first place.



Option 1 – Introduction and format revision
Original version Proposed new version

New version aims to weaken link between perceived impact and payment amount, and strengthen the plausibility of the scenario



Option 2: Combined format (first draft)
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