By email
12 April 2018
Freedom of Information Act (FOIA) 2000 - Request For Information
Reference: FOI 20180331
Dear

Thank you for your request for information concerning
Ofwat confirms it does hold the information and a copy of the report is attached.
Some of the information contained within the report has been redacted a Ofwat
considers that some of the information is exempt from disclosure. The exemptions
that apply are as follows:
S43

Commercial interests

Ofwat has considered the position of the commercial interests of the information
contained within this report. Ofwat considers certain information remains
commercially sensitive and has been redacted.
Public Interest Test
This exemption is a qualified exemption and is subject to a public interest test. There
is a clear public interest in disclosing information that helps the public to understand
to understand the way water companies and Ofwat operate. Ofwat believes that the
disclosure of commercial information relating to certain parties could lead to
reputational damage for both parties and also have a market impact effect on some
parties contained within the report.
We therefore deem this exemption engaged.
Section 44 Prohibitions on disclosure
without consent, of information with respect to any particular business that has been
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obtained by virtue of any of the provisions of the WIA91 and relates to affairs of any
particular existing business or living individual. Information which is covered by
section 206 of WIA91 is exempt from disclosure under section 44 of the FOIA (an
absolute exemption that is not subject to a public interest test).
Once a FOI request is answered, it is considered to be in the public domain. To
promote transparency, Ofwat may publish the response and any material released
on our website in the FOI disclosure section. Any personal information in the letter
will be removed before publishing. This document will be held in accordance with
Scheme at the following link https://www.ofwat.gov.uk/publication/retentiondisposals-policy/. If you have any concerns how Ofwat processes your personal data
please contact the Data Protection Officer at FOI@ofwat.gsi.gov.uk
full privacy policy please go to https://www.ofwat.gov.uk/publication/privacy-policy/

If you have any queries or concerns with regard to the content of this email please
do contact me, quoting the reference number.

Further information concerning your rights is available from the Information
https://ico.org.uk/
or
The Informatio
Wycliffe House
Water Lane
Wilmslow
Yours sincerely,
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Ofwat, Centre City Tower, 7 Hill Street, Birmingham. B5 4UA
ofwat.gov.uk
Follow us at: twitter.com/ofwat
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