


Q1 Do you agree that companies should be looking at how they can introduce
charging innovation to support affordability, as well as supporting environmental
goals?

We strongly agree. We believe that companies should urgently be progressing charging
trials and exploring the potential to deliver benefits for affordability and for the environment.

We have always said that water efficiency not only helps the water we have stretch as far as
it needs to, for people, the environment and for economic growth, but also that it brings down
water bills and energy bills - particularly essential at present with the significantly high cost of
energy.  Heating water for taps and showers makes up around 17% of household energy
use.

We agree with the suggested charging structures highlighted in the table below as suitable
for trials. We consider that they will help drive some of the behaviour change we need to see
to deliver the demand savings set out in the national water resource framework and the
regional water resources plans. Managing water demand peaks and high users is also a
crucial part of driving down water use, and the suggested charging structures specifically
help tackle this.

Q2 Do you have any comments on our regulatory framework for protecting
customers, in the context of charging innovations?

We agree with the suggestion that a high level framework for evaluation for charging trials is
agreed at the outset (or as early as possible) to be used across all the individual trials.



It is also important that as part of any trials the positive and negative impacts of the trial (and
options for roll-out) on participating customers and the wider customer base are assessed.

We would also refer Ofwat to the Waterwise and Senior Water Demand Reduction Group’s
long standing recommendations that in PR24 a target date is required for a smart meter to
be installed in every home and every business using water for’ domestic’ purposes (which is
the bulk of businesses), as these will help maximise the benefits of new charging structures
both in managing down demand and planning during water use peaks. For the same reason,
we recommend that trials of innovative charging structures be extended to the
non-household water market customer who use around 30% of total water consumption.

We also note that there has recently been media coverage of potential innovative energy
charging approaches. There needs to be joined up thinking between the sectors as there is
potential for these to either support or hinder each other's objectives.

Q3 Do you have any comments on our proposed principles for good practice charging
trials?

We support the proposed principles. However, we do also believe that the trials and their
reporting need to have some form of centralised oversight to minimise duplication and help
ensure we get maximum and robust insights from them. This could be provided by RAPID,
CCW or potentially Waterwise.

In the principles concerning customer support and engagement and careful planning and
design, we consider that the companies should take proactive steps not only to understand
the full range of their customers and their needs, but also to proactively factor into the trial
design and the definition of measures of success, a range of customer voices. This is to
ensure that the charges being designed do not reinforce existing barriers - for example,
some carbon mitigation traffic measures actively discriminate against the disabled
community. To ensure that the trials are designed carefully, companies will need to ask
customers with a range of characteristics and needs what the trials and success measures
should look like. We also think that companies should pay customers for their time providing
this advice.

We also suggest that it might be helpful to include a fourth principle, reflecting the text in the
document - to be clearer about the affordability and environmental reasons for carrying out
these trials.

Q4 Do you have any comments on Ofwat's role in supporting good practice charging
trials?

We are pleased to see Ofwat stating that metering allows for fairer and more cost reflective
charging and that the consultation document references the recent work by Artesia and
Frontier Economics setting out the positive business case for smart metering and its benefits
in terms of leakage reduction, customer engagement, consumption reduction and supporting
charging and tariff innovation.



To be effective, and to deliver benefits for affordability and the environment, charging trials
and their ultimate roll-out will rely on the affected customers being smart metered so that
their usage is being closely monitored and charged for.  We believe that Ofwat should more
explicitly recognise this link and positively encourage and incentivise companies to increase
the pace of roll-out of smart metering to household and non-household customers.

Q5 Do you have any comments on the discussion regarding our charging rules and
related regulatory compliance?

We broadly support the proposed changes to update the Charges Scheme Rules from April
2023.

However, we do not believe that having a principle of “environmental protection” is sufficient.
We believe it needs to be changed to “environmental protection and enhancement”. This
change would better reflect the government’s SPS and the fact that we need to restore and
enhance the environment as well as protect it. It also better reflects the links between
reducing water consumption and the environmental benefits this can provide (i.e. more water
left in the environment, reduced carbon emissions).




