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It's what we're made of

IPD2022 Consultation Response

Ofwat
BRISTOL Centre City Tower
7 Hill Street
WATER Birmingham
B5 4UA

By email: in-periodODIs@ofwat.gov.uk

13 October 2022
Dear Ofwat
Draft Determination of Bristol Water’s in-period outcome delivery incentives for 2021-22

Thank you for your draft determination of our in-period outcome delivery incentives (ODls) for 2021-
22. We have no comments to make as no interventions were made and C-MeX and D-MeX aligned
with our understanding.

Thank you for confirming the abatement we proposed on void properties to ensure that where there
could be a doubt about whether customers had benefitted from outperformance rather than a

change of data, albeit small, it was fair to make an adjustment.

We can confirm that since publication of our Annual Performance Report there are no changes
identified that would require us to propose changes to your draft determination.

Yours sincerely,

Director of Strategy and Regulation
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