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Introduction 

The Consumer Council for Water (CCW) is the independent voice for water consumers in England 

and Wales. Since 2005, we have helped thousands of consumers resolve complaints against their 

water company, while providing free advice and support. All of our work is informed by extensive 

research, which we use to champion the interests of consumers and influence water companies, 

governments and regulators. 

We welcome the opportunity to comment on Ofwat’s draft decision on Portsmouth Water’s 

application to increase the level of allowable costs included in the Havant Thicket Winter Storage 

Reservoir project. 

Our response 

CCW recognise the importance of projects such as Havant Thicket in providing resilience of supply; 

it represents a genuine collaboration between the two companies to resolve the challenging supply 

and environmental issues Southern Water has in its western area. We support its progression. 

We are pleased to see Ofwat and Portsmouth Water working together on this, resulting in the 8.2 – 

9.6% efficiency challenges set out in the draft decision. However, despite these efficiency 

challenges, the application from Portsmouth Water constitutes a significant increase in the forecast 

costs of the project. These costs will need to be met through the future bills of Southern Water 

customers. This is a reminder of the importance of the single social tariff, ensuring the most 

vulnerable customers are protected from price increases whilst not restricting companies ’ abilities to 

progress with projects such as this. 

CCW has been kept up to date on the Havant Thicket reservoir development by Portsmouth Water 

on a regular basis and the updates have been helpful in understanding the progression of the 

project, in terms of both the operational steps being taken and the engagement work the company 

has been doing with its customers and communities. The engagement will need to continue in order 

to ensure that local people are kept informed and any concerns addressed, and we know 

Portsmouth Water will continue to engage with CCW on this. 

The draft decision is clear that the impact on the bills of Portsmouth Water customers will be zero as 

the costs of the project will be recovered via charges to Southern Water and ultimately paid for by 

Southern Water customers. However, the draft decision does not quantify the impact of this 

application and draft decision on the bills of Southern Water customers. We are aware that 

Portsmouth Water provided information on the bill impact for Southern Water customers to Ofwat as 

part of the application and to CCW ahead of that application being submitted. Including this 

information within the draft decision would have better supported individuals/organisations seeking 

to partake in this consultation and provided more transparency on the customer impact of this 

application and decision. We ask that information on the bill impact for all impacted customers is 

included in the final decision of this application as well as in future consultations and draft decisions. 

Enquiries  

Please address any enquiries about this consultation to:  
Declan Smyth (he/him) 
Policy Manager 
CCW 






