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21 February 2023 

IN 23/01 Paying Fair request for information – quarterly data 
for 1 October 2022 to 31 December 2022 

In 'IN 22/04 Paying Fair request for information', which we published in November 2022, we 
set out our request to collect information every quarter from all water companies on the 
levels of debt owed by household customers in England and Wales. Companies needed to 
send us information for the following three focus areas.  

• Focus area 1: Household customers not making a bill payment.  
• Focus area 2: Repayment plans and payment deferrals – all households. 
• Focus area 3: Collection activities. 

Companies sent us their information for July to September 2022. We are now reissuing the 
request for the next quarter of data.  

We don't intend to reissue an information notice every quarter to request data. We will 
reissue our request where there are significant updates to the reporting template.  

Request for October to December 2022 data 

We attach a request to collect information for the latest quarter (1 October 2022 to 31 
December 2022) from all water companies on the levels of debt owed by household 
customers in England and Wales. We are asking for this data return by 31 March 2023. 

We thank you for responding to our first request for data from July to September 2022 and 
also submitting Paying Fair compliance information. We continue to analyse company 
responses at this time. We can confirm that the information provided is useful. Collecting this 
information on a quarterly basis will allow us to track how the situation is changing as cost of 
living pressures continue. Information provided in responses to this request may be 
published by Ofwat. 

We have spotted some inconsistencies and possible errors in company reporting for the 
previous quarter that we will be looking to follow up and discuss with a couple of companies. 

https://www.ofwat.gov.uk/publication/in-22-04-paying-fair-request-for-information/
https://www.ofwat.gov.uk/wp-content/uploads/2023/02/IN-23.01-Paying-Fair-request-for-information-Oct-to-Dec-22-template.xlsx
https://www.ofwat.gov.uk/wp-content/uploads/2023/02/IN-23.01-Paying-Fair-request-for-information-Oct-to-Dec-22-template.xlsx
https://www.ofwat.gov.uk/wp-content/uploads/2023/02/IN-23.01-Paying-Fair-request-for-information-Oct-to-Dec-22-template.xlsx
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To ensure accuracy of returns for this quarter, we have made some small refinements to our 
definitions and also added an extra column for companies to write/spell out each answer 
alongside your unit entry. This will serve as a one-off cross check for the data collection this 
quarter with a view to eliminating any typos when units are entered. We will also use part of 
our affordability support workshop on 2 March 2023 as an opportunity to discuss the 
information request.  

To respond to this request for information, please complete the attached template. The 
deadline for this request is 31 March 2023.   

Returns should be sent to ListenCareShare@ofwat.gov.uk.      
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