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2) The 2017 version of the guidance includes this paragraph: The total number of properties 

in the undertaker’s area of water supply which, at the end of the year, have received, 
and are likely to continue to receive, a pressure or flow below the reference level. Some 
companies may have read the words … at the end of the year, have received … as 
saying … at the end of the year are receiving …, which completely changes the meaning 
of the paragraph and the intention of the guidance. Most properties that have received 
low pressure will be discounted by this, as relatively few properties have low pressure at 
the end of March, it being a time when water demand is low and the network likely to be 
in a calm state. 

 
3) The guidance has effectively two different reporting criteria that co-exist within the same 

measure: the reference level (9 litres per min at 10 metres head in the communication 
pipe) and the surrogate level (15m head in the main in the street outside the property). 
The reference level assumes that (in general) to deliver the 9l/min at 10m.hd reference 
level an additional 5m head is needed in the main, and conversely that an additional 5m 
will be sufficient to overcome any deficiency in the communication pipe unless 
specifically proven otherwise. The guidance says: In practice, companies will report the 
number of properties served by a main in which the measured pressure falls below the 
surrogate for the reference level (usually 15m head in the adjacent distribution main) 
subject to the allowable exclusions. It is ambiguous whether ‘will’ in this context means 
‘companies shall …’ or ‘companies will in practice probably …’. Companies may be 
exploiting this by carrying out a one-off flow & pressure test at the property boundary box 
at a date and time when pressure in the main is good, declare that they are meeting the 
reference level and that (in effect) this one-off test ‘trumps’ data from a logger recording 
pressure continuously through the year. 

 
4) The guidance says: Companies should use a surrogate of 15m head in the adjacent 

distribution main unless a different level can be shown to be suitable. It can be legitimate 
to assign a lower surrogate to a specific property, typically for a remote property where 
pressure is marginal, but the communication pipe is in good condition and capable of 
delivering the reference level with less than 15m head in the main. However, some 
companies may be applying a surrogate of less than 15m head universally. 

 
5) The June Return version of the guidance says: Section 65 of the 1991 Water Industry Act: 

In some circumstances companies do not have a duty to provide customers with a 
constant supply of water under pressure (usually because the properties cannot be 
supplied by gravity from an existing service reservoir). If such properties receive a level of 
service below the reference level, they must be included in the reported DG2 figures. 
Some companies will have chosen to interpret this paragraph as saying the opposite of 
what it says, and not include properties that sit close to the service reservoir level and 
receive daily or constant low pressure. 
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6) A key aspect of the guidance is that it allows for the exclusion of certain ‘one-off’ events. 
The guidance says: This exclusion covers a number of causes of low pressure: mains bursts; 
failures of company equipment (such as Pressure Reducing Valves or booster pumps); 
firefighting; and action by a third party. If problems of this type affect a property 
frequently, they cannot be classed as one-off events and further investigation will be 
required before they can be excluded. The guidance gives no guidance as to what 
constitutes ‘frequently’ or what the intended outcome should be of ‘further investigation’. 
A company may be masking continuing or recurring problems by declaring each event 
to be a ‘one-off’. 

 
7) There is some ambiguity in the guidance as to whether a low pressure event of one hour 

is reportable or excludable. The guidance says: … low pressure incidents of less than one 
hour may be excluded, but elsewhere it refers to events that last more than an hour. As 
the industry standard for permanent data loggers is 15-minute readings, there will 
inevitably be many low pressure events of exactly one hour (i.e. four consecutive 15-mins 
readings on the logger). Some companies report events of one hour or greater, but others 
report only those greater than one hour. 

 
8) The June Return version of the guidance says: Properties should only be removed from 

the DG2 figures and the register when there is a specific and auditable reason for doing 
so. Companies may be inconsistent in the degree of rigour applied to confirming that 
properties are unlikely to continue to receive low pressure. 

 
9) Some companies quote their performance reporting as ‘properties at risk of persistent low 

pressure’. Receiving low pressure and persistent low pressure are very different things (see 
points 1 and 2 above). The guidance makes no mention of ‘persistent’. 

 
10) Companies that do not have a low pressure performance commitment will report 

numbers for the purpose of the WaterUK ‘Discover Water’ web site only. In view of the 
significant amount of work involved in reporting according to the Ofwat guidance, it is 
likely some companies numbers are produced with only cursory attention. 

 
8. Treated water distribution 
 
We support the collection of additional granular data to inform the make-up of the water 
balance (new lines 6B.29 to 39, and 58 to 67). 
 
We support the inclusion in table 6D of additional lines relating to the replacement/upgrade 
of existing meters with smarter technology. 
  
9. Water resources – asset and volumes data and raw water transport, raw water storage and 
water treatment data 
 
We support the inclusion in table 5A of an additional line (5A.30) for the number of completed 
WINEP/NEP investigations. 












