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26th June 2023 
 
 
CCW response to the Ofwat Customer Protection Code of Practice Call for Inputs 
 
 
As a member owned not-for-profit organisation, TEC (The Energy Consortium) has been working with 
CCW with regards to the change submission being put forward in relation to the CPCoP. TEC fully 
support all changes that have been put forward and believe they will have a substantial benefit to not 
just TEC members but all business customers.   
 
TEC are happy to provide live examples of where these changes will help benefit the end customer.  
 
 
Kind Regards,  

  
Water Specialist  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 




