Storm overflows consultation response- Respondent 1 (09/05/23)

Q1: Do you agree with our proposals to set a performance commitment based on
average spills, with financial consequences for companies that do not meet their
targets?

No comment received.

Q2: Do you agree with our proposed approach to unmonitored storm overflows?

Anglian Water have currently installed only 68% of their required event duration
monitors. This slow progress appears to need greater incentives for them to comply. |
would suggest a starting point greater than 50 spills is required as the basis for
calculation.

Q3: Do you agree with our proposed approach to mid-period changes?

No comment received.

Q4: Do you agree with our proposed approach to emergency overflows?

No comment received.

Q5: Do you have any further comments on this performance commitment?

Although | understand the formal annual reporting for the basis of target calculation,
there should be a requirement for ‘real-time’ public reporting. Recently | requested
details of sewage discharges by Anglian Water onto the bathing beach at Mundesley in
Norfolk. | was refused this data as they have no obligation to provide it. | was advised to
wait until April 2024 when the data would be released in summary form. This, simply, is
not acceptable.



