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We’re not-for-profit. Every single penny we make goes back into looking  
after your water and environment. You can contact us in Welsh or English.  
 
Rydym yn gwmni nid-er-elw. Mae pob ceiniog a wnawn yn mynd i ofalu  
am eich dŵr a’ch amgylchedd. Cysylltwch a ni yn Gymraeg neu’n Saesneg. 

 

Dŵr Cymru Cyf. (No./Rhif 2366777) 
A limited Company registered in Wales:  
Cwmni cyfyngedig wedi’i gofrestu yng Nghymru: 
 
Linea, Fortran Road, St Mellons, Cardiff, CF3 0LT 

 

To: Ofwat 

By email: customerfocus@ofwat.gov.uk 

 

1 December 2023 

Re : Consultation under sections 13 and 12A of the Water Industry Act 1991 on proposed 

licence modifications to introduce customer-focused principles for all water companies 

 

To Whom it May Concern 

I write with reference to the above proposal to modify Dwr Cymru Cyfyngedig’s Instrument 

of Appointment by deleting existing Condition G and replacing it with a new Condition G 

relating to customer service, and deleting Condition J.  

The proposal has been discussed with the Glas Cymru Board and approval has been 

obtained to give our consent to the proposed licence modification, in accordance with the 

provisions of the Water Industry Act 1911 in respect of water and sewerage undertakers 

whose areas of apointment are wholly or mainly in Wales. 

Yours,  

 

 

Strategy and Regulation Director 

Welsh Water 

 

 




